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Report Synopsis 
 
After the dotcom bubble burst in 
2000, there was a worldwide cut back 
in corporate spend on technology. The 
Software Products and Information 
Technology Services Industry has since 
made a good recovery, and was worth 
USD1.13 trillion in 2005, with a year 
on year growth of 11.37%. Increasing 
reliance on internet based technology 
and shifts in the industry’s business 
model have contributed to change and 
growth within the industry as a whole. 
 
The market was dominated in 2005 by 
the US and the EU, which together 
accounted for over 60% of the global 
market, with the US alone making up 
41% of the industry.  
 
The Software Products and Informa-
tion Technology Services Industry re-
mains highly fragmented, with the top 
six companies constituting only 13% of 
the market. However there was a 
marked increase in M&A levels, with 
around 3000 deals in 2005. Microsoft, 
IBM and EDS were the market leaders 
in 2003 in terms of revenue. 
 

The industry has appeared more un-
certain and unpredictable than many 
other global industries over recent 
years, although its future is assured. 
Breakthroughs can and do appear from 
anywhere, often creating large scale 
change and causing the industry to 
branch out in unexpected directions. 

 
 

www.reportSURE.com            March 2006 



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

  3.6.9 Opportunities in the consulting market  
 3.7 Vertical focus        38 
  3.7.1 Financial services  
  3.7.2 Healthcare  
  3.7.3 Life sciences  
  3.7.4 Insurance  
 3.8 Conclusion        39 
 3.9 References        40 
 
4. Growth Drivers          41 
 
 4.1 Introduction        41 
 4.2 Changing macroeconomics and growing developing economies 41 
 4.3 Increased use of technology      41 
 4.4 Technology, an engine for faster product innovation    42 
 4.5 Low cost computer hardware – a boon    43 
 4.6 Convergence of data, voice and video      44 
 4.7 Offshoring and BPO fuel regional growth    44 
 4.8 Regulatory compliance Vs IT dependence    45 
 4.9 Conclusion        45 
 4.10 References        45 
 
5. Issues and Challenges       46 
 
 5.1 Introduction        46 
 5.2 Issues and challenges       46 
  5.2.1 Software economics: deciding the priority  
  5.2.2 Piracy  
  5.2.3 Open source and commercial software business mode 
  5.2.4 Security: of equal concern to the user and the producer  
  5.2.5 Outsourcing: highly polarized opinion  
  5.2.6 Diversity of language and culture: the issue of   
   internationalizing of the software  
  5.2.7 Infrastructure: a constraint in the developing nations  
  5.2.8 The global economic and political scenario  
  5.2.9 Employee retention  
 5.3 The industry’s responses to issues and challenges   49 
  5.3.1 Tackling piracy  
  5.3.2 Fighting the security issue  
  5.3.3 Initiatives to retain the best talents  
  5.3.4 Simplifying multilingual software development  
  5.3.5 Deciding the ideal business model  
 5.4 Conclusion        51 
 5.5 References        52 
 
6. Technology         53 
 
 6.1 Introduction        53 
 6.2 System software        53 
 6.3 Application software       54 
  6.3.1 Business application software  
  6.3.2 Enterprise resource planning  
  6.3.3 Customer relationship management  
  6.3.4 Computer aided design and engineering  
 6.4 Network & security       57 
 6.5 Collaboration and document management    59 
 6.6 Future technological trend      60 
 6.7 Conclusion        61 
 6.8 References        61 



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

7. Major Markets                63 
 
 7.1 Introduction        63 
 7.2 Global market overview       63 
 7.3 US          64 
  7.3.1 Market overview  
  7.3.2 Competitive landscape  
  7.3.3 Outlook  
 7.4 EU          68 
  7.4.1 Market overview  
  7.4.2 Competitive landscape  
  7.4.3 Outlook  
 7. 5 Japan         71 
  7.5.1 Market overview    
  7.5.2 Competitive landscape  
  7.5.3 Outlook  
 7.6 UK         74 
  7.6.1 Market overview  
  7.6.2 Competitive landscape  
  7.6.3 Outlook  
 7.7 Asia Pacific excluding Japan (APEJ)     76 
  7.7.1 Market overview  
  7.7.2 Competitive landscape0 
  7.7.3 Outlook  
 7.8 Conclusion        79 
 7.9 References        80 
 
8. Major Players                        81 
 
 8.1 Introduction        81 
 8.2 Market share        82 
 8.3 IBM global services and software     82 
  8.3.1 Highlights  
  8.3.2 Competitive stance  
  8.3.3 Partnership and alliances  
  8.3.4 Present positioning  
   8.3.4.1 Software  
   8.3.4.2 Services  
  8.3.5 Financial highlights  
  8.3.6 Stock performance  
 8.4 EDS corporation        87 
  8.4.1 Highlights  
  8.4.2 Competitive stance  
  8.4.3 Partnerships and alliances  
  8.4.4 Present positioning  
   8.4.4.1 EDS Services  
   8.4.4.2 BPO services  
  8.4.5 Financial highlights  
  8.4.6 Stock performance  
 8.5 Accenture        97 
  8.5.1 Highlights  
  8.5.2 Competitive stance  
  8.5.3 Partnerships and alliances  
  8.5.4 Present positioning  
   8.5.4.1 Communications & high tech  
   8.5.4.2 Financial services  
   8.5.4.3 Products  
  8.5.5 Financial highlights  



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

  8.5.6 Stock performance  
 8.6 Hewlett-Packard        104 
  8.6.1 Highlights  
  8.6.2 Competitive stance  
  8.6.3 Partnerships and alliances  
  8.6.4 Present positioning  
   8.6.4.1 HP Services (HPS)  
   8.6.4.2 Software  
  8.6.5 Financial highlights  
  8.6.6 Stock performance  
 8.7 Fujitsu Corporation       108 
  8.7.1 Highlights  
  8.7.2 Competitive stance  
  8.7.3 Alliances  
  8.7.4 Present positioning  
   8.7.4.1 Middleware  
   8.7.4.2 Applications / Packages  
  8.7.5 Financial performance  
  8.7.6 Stock performance  
 8.8 Computer Sciences Corporation     112 
  8.8.1 Highlights  
  8.8.2 Competitive stance  
  8.8.3 Partnerships and alliances  
  8.8.4 Present positioning  
  8.8.5 Financial performance  
  8.8.6 Stock performance  
 8.9 Microsoft Corporation       115 
  8.9.1 Highlights  
  8.9.2 Competitive stance  
  8.9.3 Partnerships and alliances  
  8.9.4 Present positioning  
  8.9.5 Financial performance  
  8.9.6 Stock performance  
 8.10 Oracle Corporation       120 
  8.10.1 Highlights  
  8.10.2 Competitive stance  
  8.10.3 Partnerships and alliances  
  8.10.4 Present positioning  
   8.10.4.1 Software business 
   8.10.4.2 Services business  
  8.10.5 Financial performance  
  8.10.6 Stock performance  
 8.11 First Data Corporation      124 
  8.11.1 Highlights  
  8.11.2 Competitive stance   
  8.11.3 Partnerships and alliances  
  8.11.4 Present positioning  
   8.11.4.1 Payment services segment  
   8.11.4.2 Merchant services segment  
   8.11.4.3 Card issuing services segment  
  8.11.5 Financial performance  
  8.11.6 Stock performance  
 8.12 SAP         128 
  8.12.1 Highlights  
  8.12.2 Competitive stance  
  8.12.3 Partnerships and alliances  
  8.12.4 Present positioning  
   8.12.4.1 Applications  
   8.12.4.2 Technology platform  
   8.12.4.3 Service offerings from SAP  
  8.12.5 Financial performance  
  8.12.6 Stock performance  
 8.13 Conclusion        132 



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

 8.14 References        133 
 
9. Regulations         134 
 
 9.1 Introduction        134 
 9.2 Global sourcing        134 
 9.3 Radio frequency identification      136 
 9.4 Intellectual property rights      137 
 9.5 Anti-piracy        138 
 9.6 Information security       138 
 9.7 Open source software- licensing model    140 
 9.8 Taxation         141 
 9.9 International trade negotiations     142 
  9.9.1 Current industry issues  
  9.9.2 Industry goals  
  9.9.3 Current Negotiations (WTO Doha Negotiations)  
 9.10 Compliance to standards      144 
 9.11 Glossary of regulations      144 
 9.12 Conclusion        146 
 9.13 References        147 
 
10. Mergers and Acquisitions       149 
 
 10.1 Introduction        149 
 10.2 Drivers for M&A       149 
  10.2.1 Acquiring new products remained the top reason  
  10.2.2 Consolidation generated the highest deal amount   
   over the three year period 2003-2005  
 10.3 Global M&A Trends       150 
  10.3.1 M&A in 2005 - a reasonable growth  
  10.3.2 Trend is set for increased average deal value  
  10.3.3 Major M & A in 2003  
  10.3.4 Major M&A in 2004  
  10.3.5 Major M&A in 2005  
 10.4 M&A by region        153 
  10.4.1 Major Market – The US  
  10.4.2 Major Market –Europe  
  10.4.3 Major Market – Asia Pacific including Japan  
 10.5 Conclusion        155 
 10.6 References        155 
 
11. Critical Success Factors       157 
 
 11.1 Introduction        157 
 11.2 R&D gears up the innovation      157 
 11.3 Flexibility towards open operating systems    157 
 11.4 Intellectual property protection     158 
 11.5 Outstanding Quality       159 
 11.6 Internal dynamics and efficiency initiatives    160 
 11.7 Competitive stance       160 
 11.8 Resource management       160 
 11.9 Distribution channels       160 
 11.10 Acquisition and alliances      161 
 11.11 Conclusion        161 
 11.12 References         161 
 
 



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

12. Future Outlook              163 
 
 12.1 Introduction        163 
 12.2 Microsoft looks to European research partnerships for   
   competitive edge      163 
 12.3 RFID – gaining traction      163 
 12.4 Mapping services expected to find way to more markets  164 
 12.5 Grid computing        164 
 12.6 Software virtualization       165 
 12.7 Open source        165 
 12.8 Applications, storage and security – spending set to rise  166 
 12.9 Conclusion        166 
 
 
 
 
List of Figures 
 
Figure 3.1: Trend in global SW & ITS market size and growth  (2000-2005)  
Figure 3.2: Metameric contribution in application software – 2005 
Figure 3.3: Segmental contribution in system software - 2005 
Figure 3.4: Segmental share in product support services – 2005 
Figure 3.5: Segmental share in professional support services - 2005 
Figure 3.6: Trend in SW product, market size and growth  (2000-2005)  
Figure 3.7: Trend of global ITS market size and growth (2000-2005) 
Figure 3.8: Forecast of web based application growth rate % (2005-2007) 
Figure 3.9: Global IT spending forecast, 2006 
Figure 3.10: Global BPO forecast during 2006-2009(P) 
Figure 3.11: Global BPO contract value by service lines in 2005 
Figure 3.12: Revenue growth of IT services vendors - 2004 
Figure 3.13: Global consulting growth rates (2004-2006) 
Figure 3.14: Estimated Consulting growth rates (2005-2007) 
Figure 3.15: IT strategy and planning regional break up-2004 
Figure 3.16:Asia Pacific annual growth rates by service line-2005 
Figure 3.17: ITSP consulting growth rates (2004-2007) 
Figure 3.18: Global Public sector market size (2004-2007) 
Figure 3.19: Global HR consulting market revenue (2003-2007) 
Figure 3.20: Trend in Healthcare Vs Total management consulting   
  (2004-2007) 
Figure 3.21: Share of Life sciences consulting revenues-20  
Figure 4.1: Major Outsourcing destinations, 2005   
Figure 5.1: Piracy rate by region, 2003 and 2004  
Figure 7.1: Regional composition in the global software industry,2005 
Figure 7.2: Trend in software industry market (2001-2005) 
Figure 7.3: Trend in the US GDP (2001-2005)   
Figure 7.4: The US market share in the global software market, 2005  
Figure 7.5: Trend in the US software market (2001-2005)  
Figure 7.6: Trend in EU GDP (2001-2005)    
Figure 7.7: EU market share in the global software market, 2005  
Figure 7.8: Trend of EU software market (2001-2005)  
Figure 7.9: Trend of Japan GDP (2001-2005)  



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

Figure 7.10: Japan market share in the global software market, 2005  
Figure 7.11: Trend in Japan software market (2001-2005) 
Figure 7.12: Trend in the UK GDP (2001-2005) 
Figure 7.13: The UK share in the global software market, 2005 
Figure 7.14: Trend of the UK software market (2001-2005) 
Figure 7.15: Asia Pacific share in the global software market, 2005 
Figure 7.16: Trend in Asia pacific software market  (2001-2005) 
Figure 8.1: Market share of the major players, 2005 
Figure 8.2: IBM stock price: January-December 2005  
Figure 8.3: EDS stock price: January-December 2005  
Figure 8.4: Accenture stock price: January-December 2005  
Figure 8.5: HP stock price: January-December 2005  
Figure 8.6: Fujitsu stock price: January-December 2005  
Figure 8.7: CSC stock price: January-December 2005  
Figure 8.8: Microsoft stock price: January-December 2005  
Figure 8.9: Oracle stock price: January-December 2005  
Figure 8.10: FDC stock price: January-December 2005  
Figure 8.11: SAP stock price: January-December 2005 
Figure 10.1: Frequency of M&A deal drivers (2003-2005)  
Figure 10.2: M&A transaction amounts influenced by different drivers   
  (2003-2005)  
Figure 10.3: M&A Deals during 2001-2005    

Figure 10.4: Analysis of M&A by Geographic Region (by value)    
  
List of Tables 
        
Table 3.1: Key players in HR consulting 
Table 3.2: Market share of the ten largest global financial    
        services, 2005 
Table 4.1: The new technologies and their potential effects 
Table 4.2: Growth predictions for global outsourcing market 
Table 6.1: Chronology of Microsoft Windows product release 
Table 6.2: The Major CRM technologies and their target functional areas 
Table 7.1: US GDP (2001 – 2005) 
Table 7.2: EU GDP (2001 – 2005) 
Table 7.3: EU SW&ITS market value (2001 – 2005) 
Table 7.4: Japan GDP (2001 – 2005) 
Table 7.5: Japan SW&ITS market by value (2001– 2005) 
Table 7.6: The UK GDP (2001 – 2005) 
Table 7.7: The UK SW&ITS market value (2001 – 2005) 
Table 7.8: Asia Pacific SW&ITS market value (2001–2005) 
Table 8.1: Top players ranked by revenue in 2005 
Table 8.2: Key financial highlights of IBM Global Services, (2000-2005) 
Table 8.3: Key financial highlights of EDS Corporation 
Table 8.4: Key financial highlights of Accenture (2000-2005) 
Table 8.5: Key financial highlights of Hewlett-Packard  (2000-2005) 
Table 8.6: Key financial highlights of Fujitsu Corporation(2000-2005) 



GLOBAL SOFTWARE (Products and Services) 

reportSURE 2006, all rights reserved ©

G
LO

BA
L 

SO
FT

W
A

R
E 

(P
ro

du
ct

s 
an

d 
Se

rv
ic

es
)-

 M
ar

ch
 2

00
6 

Table 8.7: Key financial highlights of Computer Sciences Corporation   
  (2000-2005) 
Table 8.8: Key financials of Microsoft Corporation (2000-2005) 
Table 8.9: Key financials of Oracle Corporation (2000-2005) 
Table 8.10: Key financials of First Data Corporation (2000-2005) 
Table 8.11: Key financials of SAP, (2000-2005) 
Table 9.1: A few current bills in the US legislatures 
Table 9.2: End-to-End compliance requires many types of technologies 
Table 10.1: M&A deals during 2000 – 2005 
Table 10..2: Major M&A deals (announced/completed) in 2003 
Table 10.3: Major M&A deals (announced/complete) in 2004 
Table 10.4: Top M&A deals (announced/completed) in 2005 


